SACRAMENTO MuNicipAL UTiLiTY DISTRICT

Residential Loan Program and Eligibility

SMUD is pleased to offer this financing program

in order to encourage our customer ratepayers to
replace high energy use equipment with more efficient
models.

Borrower Eligibility Criteria (list not all inclusive)

1.

As an applicant for a SMUD Equipment Efficiency
Loan, you must be the vested owner of the property
where the product(s) are to be installed, although
you do not have to reside in the property. Properties
vested in a trust will require additional information.

. To be eligible for financing, the applicant must

receive loan approval from SMUD prior to
installation of any product(s).

Loans are not made to tenants renting or leasing the
property.

. At the time of the loan request, the property address

for which financing is being requested must have an
active, connected electric account with SMUD.

All of your SMUD accounts must have a satisfactory
payment record as a prerequisite to qualify for any
new SMUD loan. SMUD will also obtain a credit
report from an outside agency to help determine
your creditworthiness.

. Where appropriate, SMUD may require additional

financial statements or records for the loan
evaluation process. However, most applicants need
only submit the SMUD forms provided by their
participating contractor.

You must select a contractor from SMUD's
Participating Contractor Lists. These lists can

be found at www.smud.org/rebates, and show
which contractors are authorized to install specific
product(s). The California Contractors State License
Board has additional tips for selecting contractors:
(800) 321-2752 or www.cslb.ca.gov.

Loan Terms and Conditions

1.

SMUD offers two types of financing: unsecured
loans and secured loans. Presently, the terms and
conditions are:

UNSECURED| SECURED
Maximum Loan Amount $5,000 $30,000
Maximum Loan Term 36 months | 120 months
Interest Rate 10.75% 8.75%

Interest rates are subject to change; for current rates refer
to www.smud.org/rebates or call (916) 732-5472.

The type of loan, secured versus unsecured, is based
upon the equipment/product to be installed and the
type of dwelling. Any amount in excess of SMUD's
maximum loan amounts must be paid out-of-pocket
by homeowner(s). Unsecured measures cannot be
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financed together with secured measures. They
must be separate loans. There are no exceptions to
these program parameters.

. A'loan application fee of $200 will be charged for

all loans. SMUD will return this fee if we decline the
application or the applicant properly cancels the
transaction with the contractor within the 3 business
day right to cancel period.

SMUD's loans are simple interest, and have no
prepayment penalties.

. SMUD will send a monthly loan bill that is separate

from the electric service bill.

Upon SMUD's approval, the loan commitment is
valid for 60 days. Within this 60-day period, your
contractor must install the product(s) and notify
SMUD of the completion date.

. For secured loans, SMUD wiill record a fixture

filing (UCC1 Financing Statement) with the County
Recorder as collateral for the loan. A fixture filing
lien takes priority over pre-existing voluntary liens
and deeds of trust encumbrances recorded against
the real property in accordance with California
Commercial Code Section 9334(d).

. Some dwelling types only qualify for unsecured

loans. Subsequently, such dwelling owners are
eligible to install a central air-conditioner, heat
pump, or windows on an unsecured basis up to

the maximum loan amount of $5,000. The type of
dwelling will be verified by a review of real property
records. The dwelling types with restrictions include:

TYPE REASON

Lack of ownership in

the real property (land)
upon which the dwelling
resides

Mobile/manufactured
home

Reverse mortgage Mortgage covenants

Veteran's Administration

(VA) or Cal-Vet mortgage Mortgage covenants

SMUD prefers that a secured loan be paid in full
should customers refinance their property or
obtain a secondary loan. However, SMUD will
evaluate subordination requests on a case-by-case
basis. Approved subordinations will require a loan
modification with either a higher interest rate or
pay-down of the principal balance. A subordination
fee of $250 will be charged, and the fee will only be
returned if SMUD declines the request.
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Eligible Equipment/Product

Please note the following if you are considering
applying for a loan to finance the purchase of
energy efficient products or equipment using SMUD
financing. Currently, eligible equipment/product
includes:

UNSECURED SECURED

Attic insulation Central air-conditioner

Duct insulation Heat Pump

Duct testing and sealing Photovoltaic

Solar domestic water

Floor insulation
heater

Other building envelope

) Windows
improvements

Wall insulation

Other Program Conditions

¢ The installation must comply with SMUD
specifications and eligibility guidelines.

e Air conditioners, heat pumps, photovoltaic
systems, solar domestic water heaters, and
windows must meet SMUD’s minimum efficiency
standards to be eligible for financing. Please check
www.smud.org/rebates for specific information on
minimum efficiency standards for each measure.

e SMUD will not finance previously installed products,
or products paid for by the customer or financed
through another lender.
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Recommendations

SMUD recommends that you get more than one bid.
Make sure that the bids are for models of the same
size and efficiency levels to be able to make a fair price
comparison.

Installation Information

* In most cases, your contractor will obtain the
required City or County permit for you. However,
it is your responsibility to ensure that the City or
County inspection conditions are met.

e At SMUD's option, we may conduct a random
inspection of completed work. In these cases, there
will be no charge to you for our quality assurance
inspection.

Warranty Conditions

Participating contractors agree to provide warranties
for materials, equipment, and workmanship in
accordance with SMUD program requirements. Please
ask your contractor for specific details.

SMUD IS NOT RESPONSIBLE FOR REPAIRS OR
SERVICE.
Who to Contact

If you have any questions or comments, please direct
your calls to the following numbers:

Residential Services — 1-888-742-7683

Questions regarding: Program eligibility, contractor
issues, installation process, request for a list of
participating contractors, warranties, inspections, and
general energy efficiency questions.

Financial Services - (916) 732-5472

Questions regarding: Loan application process, loan or
payment terms, fees, and collateral.

SMUD's internet address is smud.org.
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